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Reporting Period:

Hearing Aid Compatibility Status Report (FCC Form 655)

Filing Deadline:

Federal Communications Commission

Type of Company

Service Provider

De Minimis Exception

Did you offer more than two handsets over any air interface to service providers (if you are a device 
manufacturer) or to subscribers (if you are a service provider) during this reporting period?  Yes

General Report Information

January 1, 2010 - December 31, 2010

January 18, 2011

Did you offer any handsets to service providers (if you are a device manufacturer) or to subscribers (if you are a 
service provider) during this reporting period?  

Filing Confirmation Number:  0004543254    

FRN:  0001665900

Filing Date: 12/21/2010 05:46 PM 

Company Information

Company Name:        Caprock Cellular

Contact Name: Roy

PO Box:

Street Address:

City:

State:

Zip Code:

121 E 3rd Street

Spur

TX

79370

Contact Phone:

Contact Fax:
Contact Email:

(806) 271-3344

rsanchez@caprock-spur.com

Filing Agent

Is this report being filed by an agent on behalf of a manufacturer or service provider?  No

Brand Names:             Motorola
                                    Nokia
                                    Samsung

Do all hearing aid-compatible handsets include labeling?  Yes

Product Labeling

Explain:  

Do all hearing aid-compatible handsets that are capable of voice communication over any air interface or frequency 
band that does not currently have hearing aid compatibility technical standards have clear and effective disclosure 
that the handset has not been rated for hearing aid compatibility with respect to such operations?  Yes

Explain:  

Public Website
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Does your company maintain a public website describing all hearing aid-compatible models, the ratings of those 
models, and an explanation of the rating system?  Yes

Website address:  www.caprockcellular.com

Explain:  

Consumer Outreach

Describe consumer outreach efforts in the past 12 months:  Additional informational inserts about Hearing Aid 
Compatibility place in phone boxes and packets displayed in storefront locations.

Methodology for Functionality Levels

Low Tier: Good Quality, basic features, user friendly
Mid Tier: Better Quality, extended features, user friendly
High Tier: Great Quality, advanced features, sophisticated in use.

Report Remarks

Air
Interface

Fully Hearing Aid
Compatible

Number   Percent

Acoustic Coupling
Compatible Only
Number   Percent

Non-Compliant
Handsets

Number    Percent

Total by
Air Interface

You have reported the following handset model summary information.
Total number of handsets offered:  14

GSM 7 50% 1 7% 6 43% 14

Handset Maker

Handset 1:  Motorola  V3i

Motorola
Handset Model Name                FCC ID

V3i   IHDT56EU1, IHDT56GN1, IHDT56GW1, IHDT56HJ1

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/10  to  07/10

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Mid Tier - better quality / extended features / user knowledgeable

Remarks

Handset Maker

Handset 2:  Motorola  EM330

Motorola
Handset Model Name                FCC ID

EM330   IHDP56JJ1

Air Interfaces/Frequency Bands

850 MHz GSM
1800 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/10  to  07/10

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Low Tier - good quality / basic features / user friendly

Remarks

Handset Maker

Handset 3:  Nokia  2760

Nokia
Handset Model Name                FCC ID

2760   QTLRM-391, QTLRM-259

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/10  to  11/10

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Low Tier - good quality / basic features / user friendly

Remarks

Handset Maker

Handset 4:  Nokia  E63

Nokia
Handset Model Name                FCC ID

E63    PYARM-449

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  Yes

This handset model was offered from:  01/10  to  03/10

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
N/A

Remarks

Handset Maker

Handset 5:  Nokia  2680

Nokia
Handset Model Name                FCC ID

2680   QTLRM-393

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM
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Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/10  to  08/10

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
N/A

Remarks

Handset Maker

Handset 6:  Samsung  B3310

Samsung
Handset Model Name                FCC ID

B3310   A3LGTB3310

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/10  to  11/10

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
N/A

Remarks

Handset Maker

Handset 7:  Samsung  B2100

Samsung
Handset Model Name                FCC ID

B2100    A3LSWDB2100

Air Interfaces/Frequency Bands

850 MHz GSM
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900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/10  to  12/10

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
N/A

Remarks

Handset Maker

Handset 8:  Samsung  SGH-T459

Samsung
Handset Model Name                FCC ID

SGH-T459   A3LSGHT459

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/10  to  09/10

M-Rating:  M3
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Mid Tier - better quality / extended features /user knowledgeable

Remarks

Handset Maker

Handset 9:  Motorola  W510

Motorola
Handset Model Name                FCC ID

W510   IHDT56HB1
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Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/10  to  08/10

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Mid Tier - better quality / extended features / user knowledgeable

Remarks

Handset Maker

Handset 10:  Nokia  2720

Nokia
Handset Model Name                FCC ID

2720   QTLRM-520

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  08/10  to  12/10

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Mid Tier

Remarks

Handset Maker

Handset 11:  Motorola  W220

Motorola
Handset Model Name                FCC ID

W220   IHDT56GK1
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Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  08/10  to  12/10

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
Low Tier

Remarks

Handset Maker

Handset 12:  Motorola  WX295

Motorola
Handset Model Name                FCC ID

WX295   IHDT56LZ1

Air Interfaces/Frequency Bands

850 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  09/10  to  12/10

M-Rating:  
T-Rating:  

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
MID TIER

Remarks

Handset Maker

Handset 13:  Motorola  V306

Motorola
Handset Model Name                FCC ID

V306   IHDT56HJ1

Air Interfaces/Frequency Bands
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850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/10  to  12/10

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
MID TIER

Remarks

Handset Maker

Handset 14:  Nokia  6085

Nokia
Handset Model Name                FCC ID

6085   LJPRM-198H

Air Interfaces/Frequency Bands

850 MHz GSM
900 MHz GSM
1800 MHz GSM
1900 MHz GSM

Is this handset capable of voice communication over any air interface or frequency band that does not currently 
have hearing aid compatibility technical standards?  No

This handset model was offered from:  01/10  to  07/10

M-Rating:  M3
T-Rating:  T3

Additional Air Interfaces and Frequency Bands

Dates

Ratings

Functionality Level
MID TIER

Remarks
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This Report has been certified by:

Roy S Sanchez Jr. Customer Service Representative          
12/21/2010 05:46 PM 

Certification
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